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LGIM’s approach to the Malaysian 

Code for Institutional Investors 

“‘Stewardship’ is investor stewardship from the perspective of a long-term institutional investor 

in particular asset owners such as pension funds. It includes the responsible management and 

oversight of assets for the benefit of the institutional investors’ ultimate beneficiaries or clients. 

The discharge of effective stewardship responsibilities would include development of a set of 

principles/policies, application of the principles/policies, oversight of agents, communications 

of expectations and reporting to their clients or beneficiaries. These activities also include 

monitoring and engagement with the investee companies on matters relating to strategy, 

performance, risk management, voting, corporate governance or sustainability issues.”  

Malaysian Code for Institutional Investors, Minority Shareholder Watchdog Group, 2014 

Legal & General Investment Management (LGIM) believes it is important for investors and companies to form a 

trusting, long-term relationship and enter into constructive dialogue on contentious issues. This is mutually 

beneficial to both parties as it leads to a better understanding of views and expectations, which forms the basis of 

high-quality decision making and good judgement. As a strong supporter of stewardship codes globally, LGIM 

feels that it is its duty to be accountable for its clients’ assets and ensure that it upholds the highest corporate 

governance standards in global financial markets. 

As an institutional investor, LGIM has a fiduciary duty to clients to exercise its voting rights responsibly. The right 

to vote represents a basic privilege of share ownership and is important given the division of control between the 

owners of a company (shareholders) and the agents (directors) appointed to manage the company in the interests 

of those owners. In addition, voting is a fundamental tool used by investors to signal support for or concern 

regarding management actions. This mechanism is one of the valuable methods of promoting good corporate 

governance in the marketplace. 

This document sets out the approach to stewardship by Legal & General Investment Management (Holdings) 

Limited (LGIM(H)) and its subsidiary companies that are in the institutional investment and/or asset management 

business. Any reference to “LGIM” in this document includes LGIM(H) and such subsidiaries. 

  

https://www.sc.com.my/api/documentms/download.ashx?id=9f4e32d3-cb97-4ff5-852a-6cb168a9f936
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Principle 1: Disclosing policies on 

stewardship 
Institutional investors should disclose the policies on their stewardship responsibilities. 

 

LGIM’s “Global Corporate Governance and Responsible Investment Principles” sets out its expectations of 

investee companies in terms of corporate governance and other environmental, social and governance (ESG) 

issues, and outlines how LGIM exercises its voting, engagement and monitoring activities. 

Stewardship policies are publicly disclosed and can be found on LGIM’s website.  

Our commitment to stewardship responsibilities, particularly in relation to the Malaysian Code for Institutional 

Investors, as well as the UK and Japan Stewardship Codes, is published on the Policies section of the web page 

above. 

  

https://www.lgim.com/uk/en/capabilities/investment-stewardship/
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Principle 2: Monitoring investee 

companies 
Institutional investors should monitor their investee companies. 

 

LGIM actively monitors investee companies in order to ensure that they act in the best interest of shareholders 

and create long-term value for its clients. 

There are a number of resources that the Investment Stewardship team draws from that form the basis of LGIM’s 

monitoring process. These include company disclosure, external corporate governance and ESG networks, proxy 

voting advisers raising concerns, collaborative engagement with other shareholders, and market news. 

We have built an in-house tool that brings together myriad external data points to score issuers based on ESG 

performance, controversy levels and ESG country exposure. They serve to: 

• Highlight key ESG indicators pertinent to each sector 

• Help with fundamental analysis of issuers by allowing peer-group comparison on ESG performance 

• Drive better integration between Investment Stewardship and the fund management teams  

Qualitative analysis is carried out by each fund management team, which will lead to investment and engagement 

decisions. 

Engagement activity is recorded in a dedicated data management system to support the Investment Stewardship 

team's work. This not only provides a clear audit trail of the engagement process, but also allows LGIM to record 

successes in effecting positive change. The tracking of engagement outcomes assists in the evaluation of LGIM’s 

stewardship approach and performance. 
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Principle 3: Engaging investee 

companies 
Institutional investors should engage with investee companies as appropriate. 

 

The ultimate objective of engagement for LGIM is to enhance the value of the companies invested in over the long 

term for the benefit of its clients. 

The approach to engagement is to have an open dialogue that is constructive and helpful, and aimed at 

deepening LGIM’s knowledge of investee companies. 

LGIM has an established policy based on the escalation of engagement. If constructive engagement fails to result 

in improved practices, or if LGIM’s concerns fail to be addressed, then LGIM will usually escalate the issue with 

our votes and/or assets. Escalation of engagement can also result in a collaborative engagement initiative, which 

allows LGIM to forge alliances with other investors on common goals to improve market performance. Escalation 

is vital in making engagement effective, as engagement without consequences may be disregarded by 

companies. 

LGIM considers collaboration with other like-minded investment institutions on specific topics to be highly valuable 

as it can enhance the quality of corporate governance and ESG practices in investee companies. Engagement 

with other investors may be on topics that are specific to a company or in response to an industry consultation. It 

should not, however, be confused with consortiums, as each investment house would retain the decision-making 

power to act in the best interests of its clients. 
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Principle 4: Managing conflicts of 

interest 
Institutional investors should adopt a robust policy on managing conflicts of interest, and this policy 

should be publicly disclosed. 

 

There are a number of potential conflicts of interest inherent in the stewardship activity at LGIM. The Investment 

Stewardship team receives and processes a great deal of “inside”, or price-sensitive, information relating to a 

company’s activities, such as management succession plans, financing and M&A activity. 

While non-price-sensitive knowledge is fluidly shared between the Investment Stewardship team and fund 

management teams, Chinese walls ensure the independence of the Investment Stewardship team. The Director 

of Investment Stewardship reports directly to LGIM’s Chief Executive Officer (CEO).  

LGIM’s Investment Stewardship Committee meets quarterly and has explicit responsibility to provide oversight in 

relation to potential conflicts of interests and contentious corporate governance issues. The committee is chaired 

by an LGIM-independent non-executive director and comprises a further independent non-executive director, the 

CEO, Chief Investment Officer, the Chief Risk Officer and the Director of Investor Stewardship.  

The Conflicts of Interest Committee is a committee of LGIM(H). Its purpose is to provide independent oversight of 

LGIM(H) firms’ identification, management and disclosure of conflicts of interest and potential conflicts of interest. 

The committee is chaired by a non-executive director.  

Where conflicts are identified outside the Investment Stewardship Committee, the two independent non-executive 

directors of LGIM(H) are available to the Investment Stewardship team to help decide how a (potential or actual) 

conflict should be addressed and to oversee this process. This structure ensures that potential conflicts of interest 

are appropriately managed. 

Details of how we manage our potential conflicts can be found here.  

  

https://www.lgim.com/landg-assets/lgim/_document-library/capabilities/conflicts-of-interest.pdf
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Principle 5: Incorporating 

sustainability considerations 
Institutional investors should incorporate corporate governance and sustainability considerations into 

the investment decision-making process. 

 

As a major global investor, LGIM has a fundamental interest in ensuring that shareholder value is not eroded by a 

company’s failure to manage its impact on its natural and social environment. At the same time, LGIM believes 

that a company’s value can be enhanced over time by taking advantage of opportunities that arise from identifying 

efficiency gains in its operations. 

While there is no “one-size-fits-all” solution to building a sustainable business model, LGIM looks for the following 

commitment from investee companies to demonstrate that sustainability is effectively integrated into the 

company’s long-term strategy: 

• Identification of material risks 

• Linking sustainability to overall business strategy 

• Accountability at board level 

• Policies to mitigate key risks 

• Demonstrative management systems 

• Meaningful and challenging targets 

• Public disclosure 

• Industry and regulation engagement 

LGIM is committed to enhancing long-term shareholder value by engaging with companies on a range of issues 

that are specific to each sector. We look for evidence that companies are operating appropriately within the social 

and natural environment while maximising opportunities as they develop. We engage directly and through 

collaborative means with the ultimate objective of helping companies build a more sustainable model, which will 

be of longer-term benefit to shareholders. 
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Principle 6: Publishing voting 

policy 
Institutional investors should publish a voting policy. 

 

LGIM has put in place a global custom voting policy with specific voting instructions. These instructions apply to 

all markets globally and seek to uphold what LGIM considers to be minimum best-practice standards. 

In addition, LGIM has also set specific, custom voting policies at an individual market level for those markets in 

which LGIM adopts a stricter stance. LGIM’s voting policy is developed to reflect the economic, political and 

cultural differences in corporate governance and other ESG practices. The policy sets out broad principles on 

board structure, shareholder rights, remuneration, sustainability, audit and risk management. 

Voting policies are publicly disclosed and can be found on LGIM’s website.   

These policies are constantly evolving and are reviewed regularly to ensure that the guidelines are applicable to 

the changing corporate landscape and specifically address regional differences. 

In addition, LGIM discloses country-level aggregate voting records through its annual Active Ownership Report. In 

addition, clients receive quarterly reports on LGIM’s voting and engagement activities. 

More granularly, LGIM publishes its voting decisions, including the rationale for each resolution where an 

instruction has been cast against management. This information is accessible one day after the shareholder 

meeting, on this web page. 

 

 

 

Contact us 

For further information on anything you have read in this policy, please contact us at 

InvestmentStewardship@lgim.com. Please visit our website, where you will also find more information including 

frequently asked questions. 

 

 

  

https://www.lgim.com/uk/en/capabilities/investment-stewardship/
https://vds.issgovernance.com/vds/#/MjU2NQ==/
https://www.lgim.com/uk/en/capabilities/investment-stewardship/
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Important information 

Legal & General Investment Management 

One Coleman Street 

London 

EC2R 5AA 

 

Authorised and regulated by the Financial Conduct Authority.  

Legal & General Investment Management does not provide advice on the suitability of its products or services. 

Ultimate holding company - Legal & General Group plc. 

 

LGIM UK Disclaimer and important legal notice  

The information contained in this document (the ‘Information’) has been prepared by Legal & General Investment Management Limited, or by 

Legal and General Assurance (Pensions Management) Limited and/or their affiliates (‘Legal & General’, ‘we’ or ‘us’). Such Information is the 

property and/or confidential information of Legal & General and may not be disclosed by you to any other person without the prior written consent 

of Legal & General.  

No party shall have any right of action against Legal & General in relation to the accuracy or completeness of the Information, or any other 

written or oral information made available in connection with this publication. Any investment advice that we provide to you is based solely on 

the limited initial information which you have provided to us. No part of this or any other document or presentation provided by us shall be 

deemed to constitute ‘proper advice’ for the purposes of the Pensions Act 1995 (as amended). Any limited initial advice given relating to 

professional services will be further discussed and negotiated in order to agree formal investment guidelines which will form part of written 

contractual terms between the parties. 

Past performance is no guarantee of future results. The value of an investment and any income taken from it is not guaranteed and can go down 

as well as up, you may not get back the amount you originally invested.  

The Information has been produced for use by a professional investor and their advisors only. It should not be distributed without our permission. 

The risks associated with each fund or investment strategy are set out in this publication, the relevant prospectus or investment management 

agreement (as applicable) and these should be read and understood before making any investment decisions. A copy of the relevant 

documentation can be obtained from your Client Relationship Manager. 

Confidentiality and Limitations: 

Unless otherwise agreed by Legal & General in writing, the Information in this document (a) is for information purposes only and we are not 

soliciting any action based on it, and (b) is not a recommendation to buy or sell securities or pursue a particular investment strategy; and (c) is 

not investment, legal, regulatory or tax advice. Any trading or investment decisions taken by you should be based on your own analysis and 

judgment (and/or that of your professional advisors) and not in reliance on us or the Information. To the fullest extent permitted by law, we 

exclude all representations, warranties, conditions, undertakings and all other terms of any kind, implied by statute or common law, with 

respect to the Information including (without limitation) any representations as to the quality, suitability, accuracy or completeness of the 

Information. 

Any projections, estimates or forecasts included in the Information (a) shall not constitute a guarantee of future events, (b) may not consider or 

reflect all possible future events or conditions relevant to you (for example, market disruption events); and (c) may be based on assumptions 

or simplifications that may not be relevant to you.  

The Information is provided ‘as is' and 'as available’. To the fullest extent permitted by law, Legal & General accepts no liability to you or any 

other recipient of the Information for any loss, damage or cost arising from, or in connection with, any use or reliance on the Information. 

Without limiting the generality of the foregoing, Legal & General does not accept any liability for any indirect, special or consequential loss 

howsoever caused and on any theory or liability, whether in contract or tort (including negligence) or otherwise, even if Legal & General has 

been advised of the possibility of such loss. 

Third Party Data: 

Where this document contains third party data ('Third Party Data’), we cannot guarantee the accuracy, completeness or reliability of such Third 

Party Data and accept no responsibility or liability whatsoever in respect of such Third Party Data.  

Publication, Amendments and Updates:  
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We are under no obligation to update or amend the Information or correct any errors in the Information following the date it was delivered to 

you. Legal & General reserves the right to update this document and/or the Information at any time and without notice.   

Although the Information contained in this document is believed to be correct as at the time of printing or publication, no assurance can be 

given to you that this document is complete or accurate in the light of information that may become available after its publication. The 

Information may not take into account any relevant events, facts or conditions that have occurred after the publication or printing of this 

document. 

Telephone Recording 

As required under applicable laws Legal & General will record all telephone and electronic communications and conversations with you that 

result or may result in the undertaking of transactions in financial instruments on your behalf. Such records will be kept for a period of five 

years (or up to seven years upon request from the Financial Conduct Authority (or such successor from time to time)) and will be provided to 

you upon request. 

Legal & General Investment Management Limited. Registered in England and Wales No. 02091894. Registered Office: One Coleman Street, 

London, EC2R 5AA. Authorised and regulated by the Financial Conduct Authority, No.119272. 

Legal and General Assurance (Pensions Management) Limited. Registered in England and Wales No. 01006112. Registered Office: One 

Coleman Street, London, EC2R 5AA. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 

the Prudential Regulation Authority, No. 202202. 

The LGIM Workplace Savings division on behalf of both Legal and General Assurance Limited. Registered in England and Wales No. 

00166055. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 

Authority. As well as Legal & General (Portfolio Management Services) Limited. Registered in England and Wales No. 

 02457525. Authorised and regulated by the Financial Conduct Authority, No. 146786. Registered Offices: One Coleman Street, London, 

EC2R 5AA. 

 

LGIM Europe Disclaimer and important legal notice 

The information contained in this document (the ‘Information’) has been prepared by LGIM Managers Europe Limited (‘LGIM Europe’), or by its 

affiliates (‘Legal & General’, ‘we’ or ‘us’). Such Information is the property and/or confidential information of Legal & General and may not be 

disclosed by you to any other person without the prior written consent of Legal & General. 

No party shall have any right of action against Legal & General in relation to the accuracy or completeness of the Information, or any other 

written or oral information made available in connection with this publication. Any investment advice that we provide to you is based solely on 

the limited initial information which you have provided to us. No part of this or any other document or presentation provided by us shall be 

deemed to constitute ‘proper advice’ for the purposes of the Investment Intermediaries Act 1995 (as amended). Any limited initial advice given 

relating to professional services will be further discussed and negotiated in order to agree formal investment guidelines which will form part of 

written contractual terms between the parties. 

Past performance is no guarantee of future results. The value of an investment and any income taken from it is not guaranteed and can go 

down as well as up, you may not get back the amount you originally invested. The Information has been produced for use by a professional 

investor and their advisors only. It should not be distributed without our permission. 

 

The risks associated with each fund or investment strategy are set out in this publication, the relevant prospectus or investment management 

agreement (as applicable) and these should be read and understood before making any investment decisions. A copy of the relevant 

documentation can be obtained from your Client Relationship Manager. 

Confidentiality and Limitations: 

Unless otherwise agreed by Legal & General in writing, the Information in this document (a) is for information purposes only and we are not 

soliciting any action based on it, and (b) is not a recommendation to buy or sell securities or pursue a particular investment strategy; and (c) is 

not investment, legal, regulatory or tax advice. Any trading or investment decisions taken by you should be based on your own analysis and 

judgment (and/or that of your professional advisors) and not in reliance on us or the Information. To the fullest extent permitted by law, we 

exclude all representations, warranties, conditions, undertakings and all other terms of any kind, implied by statute or common law, with 

respect to the Information including (without limitation) any representations as to the quality, suitability, accuracy or completeness of the 

Information. 

Any projections, estimates or forecasts included in the Information (a) shall not constitute a guarantee of future events, (b) may not consider or 

reflect all possible future events or conditions relevant to you (for example, market disruption events); and (c) may be based on assumptions 

or simplifications that may not be relevant to you.  

The Information is provided ‘as is' and 'as available’. To the fullest extent permitted by law, Legal & General accepts no liability to you or any 

other recipient of the Information for any loss, damage or cost arising from, or in connection with, any use or reliance on the Information. 

Without limiting the generality of the foregoing, Legal & General does not accept any liability for any indirect, special or consequential loss 
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howsoever caused and, on any theory, or liability, whether in contract or tort (including negligence) or otherwise, even if Legal & General has 

been advised of the possibility of such loss. 

Third Party Data: 

Where this document contains third party data ('Third Party Data’), we cannot guarantee the accuracy, completeness or reliability of such 

Third-Party Data and accept no responsibility or liability whatsoever in respect of such Third-Party Data.  

Publication, Amendments and Updates: 

We are under no obligation to update or amend the Information or correct any errors in the Information following the date it was delivered to 

you. Legal & General reserves the right to update this document and/or the Information at any time and without notice.  

Although the Information contained in this document is believed to be correct as at the time of printing or publication, no assurance can be 

given to you that this document is complete or accurate in the light of information that may become available after its publication. The 

Information may not take into account any relevant events, facts or conditions that have occurred after the publication or printing of this 

document.  

Telephone Recording: 

As required under applicable laws Legal & General will record all telephone and electronic communications and conversations with you that 

result or may result in the undertaking of transactions in financial instruments on your behalf. Such records will be kept for a period of five 

years (or up to seven years upon request from the Central Bank of Ireland (or such successor from time to time)) and will be provided to you 

upon request. 

In the United Kingdom and outside the European Economic Area, it is issued by Legal & General Investment Management Limited, 

authorised and regulated by the Financial Conduct Authority, No. 119272. Registered in England and Wales No. 02091894 with registered 

office at One Coleman Street, London, EC2R 5AA.  

In the European Economic Area, it is issued by LGIM Managers (Europe) Limited, authorised by the Central Bank of Ireland as a UCITS 

management company (pursuant to European Communities (Undertakings for Collective Investment in Transferable Securities) Regulations, 

2011 (S.I. No. 352 of 2011), as amended) and as an alternative investment fund manager with “top up” permissions which enable the firm to 

carry out certain additional MiFID investment services (pursuant to the European Union (Alternative Investment Fund Managers) Regulations 

2013 (S.I. No. 257 of 2013), as amended). Registered in Ireland with the Companies Registration Office (No. 609677). Registered Office: 

33/34 Sir John Rogerson’s Quay, Dublin, 2, Ireland. Regulated by the Central Bank of Ireland (No. C173733).  

LGIM Managers (Europe) Limited operates a branch network in the European Economic Area, which is subject to supervision by the Central 

Bank of Ireland. In Italy, the branch office of LGIM Managers (Europe) Limited is subject to limited supervision by the Commissione Nazionale 

per le società e la Borsa (“CONSOB”) and is registered with Banca d’Italia (no. 23978.0) with registered office at Via Uberto Visconti di 

Modrone, 15, 20122 Milan, (Companies’ Register no. MI - 2557936). In Germany, the branch office of LGIM Managers (Europe) Limited is 

subject to limited supervision by the German Federal Financial Supervisory Authority (“BaFin”). In the Netherlands, the branch office of LGIM 

Managers (Europe) Limited is subject to limited supervision by the Dutch Authority for the Financial Markets (“AFM“) and it is included in the 

register held by the AFM and registered with the trade register of the Chamber of Commerce under number 74481231.Details about the full 

extent of our relevant authorisations and permissions are available from us upon request. For further information on our products (including the 

product prospectuses), please visit our website. 

 


